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Greetings from Eastpointe’s  Claims Department. We hope you 

will find this newsletter helpful in answering claims        

questions.   
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In This Issue 

March 17th-St. Patrick's Day 

March 20th-First Day of Spring 
 

Revenue code 0160 must be requested on Service Authorization 

Requests (SARs) for members age 21-64 who receive 24-hour  

access to continuous intensive evaluation and treatment             

delivered in an Institute for Mental Disease (IMD) as defined in 

CFR 435.1010 for acute and subacute inpatient  psychiatric or   

substance use disorders.   

Revenue code 0160 must also be billed when claims are submit-

ted.  These services for members age 21-64 should not be re-

quested as Revenue code 0101.   

Please immediately begin submitting SAR requests for revenue 

code 0160 for applicable members.   

For members under 21 and over 64 years of age, the SAR should 

be for revenue code 0101. 
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INPATIENT PROVIDERS 

Re-submitting Inpatient Claims   

When re-submitting inpatient claims, it is best to submit them as replacement claims ra-

ther than a new day claim.  

 
 

If a claim is submitted for dates of service 1/1/19 – 1/5/19 and dates of service 1/3/19 & 

1/4/19 are denied, submitting a replacement claim voids the original claim completely and 

processes the replacement in its place.  If a new claim is submitted, Eastpointe will deny 

dates of service 1/1/19 & 1/2/19 as duplicates and re-adjudicate dates of   service 1/3/19 & 

1/4/19; however when the claim is sent upstream to DMA for encounter processing, 

NCTracks will deny the whole claim for “Suspect Duplicate-Overlapping Dates of   Service” 

because history of the initial claim with the same header first date of service and ending 

date of service has not been voided even though all dates were not paid. 

To avoid possible recoupment and additional work to correct the encounter denial, 

please use replacement claims to re-submit claims. 

 

Billing When a Member’s Level Of Care Changes During a Stay—(Criterion 5) 
 

Please ensure appropriate Bill Types and Patient Status Codes (field 17) are used when 
splitting claims due to change in level of care.  
 

Example: 

When a member is admitted to inpatient care and the level of care changes from Inpatient 
to Criterion 5, the Inpatient stay is authorized for revenue code 0101 and Criterion 5 is au-
thorized for revenue code 0902. 

To ensure that the appropriate authorization is applied to the services, two separate 
claims should be filed for each level of care.  

1. The first claim should be billed for the inpatient stay (revenue code 0101) with bill 
type 0112 (first claim of a series).  The patient status should reflect “still a patient”. 

2. The second claim should be billed for Criterion 5 (revenue code 0902) with bill type 
0114 (last claim of a series) and the appropriate patient status. 

 



 

 

 

 

 

 

 
 

When adding an EOB as a Clinical Document please remember the effective dates should equal 

the to and from dates of service covered on the EOB being uploaded.  If the EOB only covers 

one date of service, that date of service should be the effective and end date.  If the EOB covers 

five dates of service, the effective date should be the first date of service and the end date 

should be the last date of service.  Also, to avoid HIPAA violations, please redact  non-

Eastpointe member’s names on the EOB.  When it is realized that you have not done this, you 

should report it to the HIPAA/Privacy Officer at your agency. 
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NCDHHS UPDATES THE DMH BENEFIT PLAN - DIAGNOSIS ARRAY 

UPLOADING EOB’S 

DMH has updated the Diagnosis Array for State-funded services to include a large 

number of diagnosis that were not covered prior to 1/1/19.  There are also some codes 

that have been end-dated.   

The array can be found on NCDHHS/NCTracks webpage under SFY19 Documents.  The 

link is provided below.  The new codes are highlighted in green. 

NCTracks   

https://www.ncdhhs.gov/providers/provider-info/health-care/nctracks
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9 - Clinician Not Licensed to Provide the  
      Service or License Has Expired 
 

Description:  
The clinician who performed the service does not 
have an eligible and effective license that is mapped 
to the service. When a claim is received into             
AlphaMCS, if the clinician listed on the claim has a  
license that has expired or does not exist,  the claim 
will deny for this reason.   
 

Recommended Action Steps:  
Ensure the Rendering Provider NPI submitted on the 
claim is correct for the clinician that provided the ser-
vice.  If an error is found, correct the error and re-
submit the claim.  If it is found licensure information 
has not been submitted to Eastpointe or that licen-
sure information needs to updated, contact Network 
Operations. 

140-Clinician Not Associated with Provider 
 

Description: 

The clinician NPI listed on a claim as rendering or 
attending is not linked to the provider.  For clinician-
based services, this is based on the Rendering  
Provider NPI.  For PRTF claims, it is based on the 
Attending Provider NPI.  This denial will also be   
issued if the association exists but is not effective for 
the date of service. 

Recommended Action Steps: 

Verify the attending or rendering NPI on the claim. 
If an error is found, correct the error and resubmit 
the claim.  If it is found the NPI is correct, contact  
Network Operations to verify the information on file 
with Eastpointe. 

Checkwrite Schedule for March  

Cut-off Dates 

Checkwrite Dates Checkwrite Cut-off 
Dates 

EFT Effective/RA 
Available Dates 

3/12/2019 3/5/2019 3/13/2019 

3/19/2019 3/12/2019 3/20/2019 

3/26/2019 3/19/2019 3/27/2019 

4/2/2019 3/26/2019 4/3/2019 

Checkwrite Dates Checkwrite Cut-off 
Dates 

EFT Effective/RA 
Available Dates 

3/12/2019 3/5/2019 3/13/2019 

3/19/2019 3/12/2019 3/20/2019 

3/26/2019 3/19/2019 3/27/2019 

4/2/2019 3/26/2019 4/3/2019 



 

 

Need Assistance? 
Many of your claim related questions 

can be  
answered via our website at  

www.eastpointe.net 
Click 

Provider  
Contracting and Payment for Services 

Submitting Claims 

Need Assistance? 

Follow us on Facebook!!! 

https://www.facebook.com/EastpointeMCO/ 
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